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[Tnan pazsutus COI'BY «Cadonosckuit KIICOH» na 2023 roa.

COI'BY «Cadonosckuii KIICOH» o6pa3zosano 1 suBaps 2005 rona Ha
OCHOBaHHH pacropskeHHs AaMuHucTpanuu CMoneHcko# obmact oT 30.12.2004 Ne
1209-p/agm «O co3gaHUM CMOJIEHCKOTO 00JIaCTHOTO TOCYIapCTBEHHOTO YUPekKASHUs
«Ca(OoHOBCKHI LIEHTP COLUATBHOIO 00CITy)KUBaHHUS I'PaXkIaH MOXKHUIIOT0 BO3pacTa U
WHBAIHAIOBY. LIeHTp MpomosrkaeT ocTaBaThes HAAEKHONW ONMOPOH M 3aIUTON ISt
TIOXKHUJIBIX JIFOJEH U UHBAIHIOB.

C 1 anpens 2015 roma Ha OCHOBaHMM IIOCTAaHOBIEHHMS AJIMHUHUCTpaLMH
Cmoinenckoii obmacty Ne 1-p/amm ot 13.01.2015 roma COI'BY "Cadonorckuit
KIICOH" peopranuzoBano B ¢HopMme npucoeguHenuss k Hemy COI'BY "Xonm-
XKupxosekuit KLICOH".

[entp pacnomnaraercs no anpecy: CmoneHckas obnacts, r. CadoHOBO, yiI.
KomMmyHucTHUECKas, AO. Sa u mo ampecy: CmojeHckas 00yiacTh, NIT.XO0JIM-
JKupxosckuli, yn. Haxumosckas, 1. 14

B yupexxneHuu paGoTaeT 5 OTHAeNeHUH COLMATBHOTO OOCITYKHBaHHS Ha JIOMY,
Ha coLMalbHOM o0OcHykuBaHMM HaxomuTcs 530 knmeHToB. Tak ke | oTaeneHue
CPOYHOI'0 COLIUATILHOrO OOCITY)KUBaHUS U OTAEIICHHUE JOIIOJIHUTEIbHBIX YCIYT.

OcuoBroii  nensto gestenbHoctd COI'BY «Cadonosckuit KIICOH» siBnsieTcs
yIydlleHHe KavyecTBa YXU3HM TPpakIaH, MOTYJarolIuX COIHATbHEIE YCIYTH HA JOMY
U paclIMpeHue HalpaBIeHUH AeITeIbHOCTH YUPEeIKISHHS.

Jnst peanuzaliy OCHOBHOHM LieJIM IO OpraHU3allud COLMAIBHOIO OOCIyXHBAHHS

HacelneHus B palioHe mepel paboTHHKamMHu yupekaeHus Ha 2023 rox mocTaBieHB
ClIeyIollHe 3a]a4u:

1. Tlpogomxute paboTy MO BHEAPEHHIO B NPAKTHKY COBpPEMEHHBIX (GopM
paboTHI ¢ HaceNeHUEM 0 OKa3aHUIO COIMAIBHBIX YCIYT, ¢ YIeTOM MHIUBHIYAIbHON
OIIEHKH TTOTPeOHOCTEH.

2. CucTeMaTHYeCcKHd OCYLIECTBIATH aHalW3 KadyeCcTBA M JOCTYIHOCTH
MpPeAOCTaBIEHUSI COLIMANIBHBIX YCIYI HACEJIEHHIO dYepe3 O00s3aTelbHYIO OICHKY
KavecTBa IpH Mojade JOKYMEHTOB, NMPH 00pallleHHH 3a YCIyTroi U Mocie MOTydeHUs
YCIYTH B YUPEKIESHUH.



3. OGecneunTh BBITOJIHEHHE IJIAHOBBIX MEPONPUATHH, NpeNyCcMaTPUBAIOILUX
NOBBIIIEHHe TMpoGdeccHoHali3Ma U KOMIIETEHTHOCTH CIIELHAJIMCTOB YUpeKIeHHs,

nmocpencTBOM o0yueHHMs] Ha KypcaX IIOBBIIIEHHS KBaJU(GUKALWUK, [EPeloAT0TOBKH,
ceMHHapax 4 T. [I.

4, VYKpeIATh MaTepHABHO-TEXHHYECKyI0 0a3y VupexxaeHHs 3a cder
PalMOHABHOTO HCIIONB30BAHUS OHOKETHBIX cpeAcTB. IIponomxuts obecreveHune
KOMILUIEKCHOH ~G30IIaCHOCTH M JOCTYMHOCTH YUpeXAEHHs [  PasTH4HBIX
KaTeropui royrydareneil COLMaIbHbIX YCIyT.

5. I[IpomomkuTh (HOPMHPOBAHUE MONONKUTEIBHOIO UMHIXKA YUYPEXKIACHHSA, KaK
TIOCTABIIMKA COLHAIBHBIX YCIYr B COOTBETCTBHHM C COBPEMEHHBIMH TpeOOBaHUIMH
rocy/lapCTBEHHOU COLMAJIBHOM TIOJTUTUKH IIOCPEICTBOM obecrieueHus
HHOOPMAITMOHHOH  OTKPBITOCTH  JEATEJIbHOCTH  YUPEXKICHHs,  OpraHu3alid
WHPOPMALIMOHHBIX KaMIIaHWH, CBOEBPEMEHHOI0 M JOCTOBEPHOIO pa3MEIEHHsI
uHpopManuu 06 yupexaeHHH Ha odULHaNbHOM caiite, B3aumogeiicteus ¢ CMU.

B nanHOe BpeMsl B YUpEeXIEHHH Ha oOCHyKMBaHUM Haxonurtcs 521 genoseka. B
2022 rony um 65110 okazaHo 115 031 conuanbHas ycayra.

AHanu3 KadyecTBa MNpeocTaBleHus yciayr B 2022 romy mokasal B ILEJIOM
YIOBJIETBOPEHHOCTH KIMEHTOB KaueCTBOM IIPe0CTaBIeHHs yCiuyT LieHnTpa, HO BMecTe
C TEM e€CTh HeOOXOIUMOCTh YBEJIMYEHUs CIIEKTPa YCIIyT, B T.4. IUIAaTHBIX.

B 2023 roxy miaHHpyeTCS BBECTH CIEAYIONIYIO IIATHYIO YCIYry:
- yOopKa rmoJBajoB 1 IorpedoB B OCEHHE-BECEHHUH NIEPHOL.

OnHOM W3 MPHOPUTETHBIX U HauOOJee TPYAHBIX 3aJad COBPEMEHHON CHCTEMEL
COIIHAJIEHOTO OOCTY)KMBaHUs SBJISICTCS IIOBBIIICHHE KayecTBa JKU3HU ITOKMIIBIX
rpaxxaad. Jljs ynydiieHdst kadecTBa paboThl cpenu HaceneHus CadoHOBCKOro u
Xonm-YKupKoBCKOro paliOHOB, pacIIMpeHHe HalpaBieHHH paboThl 3a cueT BBEACHHS
HOBBIX GopM AestesibHOCTU B 2023 roay IUIaHUPYETCs BBECTH HOBYIO TEXHOJIOTHIO
«["apnenotepanus». OHa paccuuTaHa Ha TO, YTOOBI C IOMOIIBIO JAaHHOHN TEXHOJIOIMU
MOMOYb TIOXKWJIBIM Ipa’kaHaM M MHBaAJIMAaM HCIOJIB30BaTh UMEIOIIUNCS XU3HEHHBIH
OIIBIT, PACKPBITH B cebe HOBBIE BO3MOKHOCTH W JIMYHOCTHBIE pecypchl U Omaromaps
ATOMY YJYUYIIMTh KauecTBO JKW3HU. [apieHorepanus ABIAETCA OIHUM W3
WHHOBAIlMOHHBIX METOJOB peaOWuiuTalMyd TpaxklaH MOXKHIOro BO3pacTa H
WHBAJIMAOB, BKJIKOYEHUS MX B aKTUBHYK COLMAILHOHAIIPABIEHHYIO AEATEIbHOCTD,
aJanTaiuu WX B coluyMme. [‘apieHoTepanuid MOXHO TPUMEHSTb COBMECTHO C
JJIeMEHTaMH JIPYTUX TEXHOJIOTUH COLMOKYJIBTYPHOH NeATeIbHOCTH — MYy3bIKO-, H30-,
oubnuoTepanueit, nuzaiiHoMm, opuramu. Mcrnonb3zoBanue 3j1eMeHTOB rapAeHOoTepanuu
IaeT IMOJIOKUTENIbHBIE Pe3yNbTaThl B CUITYy TOTO, YTO MPOAYKTHI AEATEIBHOCTH UMEIOT
KOHKPETHBIM HarJIssAHbIH Pe3ybTaT ¥ HAXOUATCS B IIPSIMOM 3aBUCUMOCTH OT YCHIIUH,
KOTOpPBIE YeJIOBEK BIJIOJKUI B CBOM TPYA.

MeponpusaTHs, HallpaBleHHbIE Ha MOBBIIIEHHE KauecTBa, 3()(HEKTUBHOCTH H
JNOCTYITHOCTH COITMANIBHBIX YCIIYT, IPEOCTaBIAEMBIX YUPEXKIECHUEM IPAKIaHaM,
NPU3HAHHBIM HY)X/IAIOIIUMICS B COLUATBHOM 00CITy)KUBaHUH IIaHUPYETCA



OCYIIECTBHUTD 3a CUET CPeACTB 001acTHOrO OrOKETa U CPEeICTB U3 BHEOIODKETHBIX
HUCTOYHHKOB, a TaK ke OJIaroTBOPHTENBHEIX (DOHIIOB.

B pesynbraTe peanu3anuy JAaHHOTO IUIaHA MPEANOIAraeTCs CYIIeCTBEHHO
MOBBICHTH KAYECTBO IIPEJOCTABIEHHUS COLMATBHBIX YCIIYT C UCIIOJIB30BAHHEM HOBBIX
TEXHOJIOTHH, METOIUK U GopM paboThl.



